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Service Agreement wdh

Haines Agency and Lake Holiday Country Cilub

to Provide Services for Front Gate Security

This Agreement is made on Monday, March 5, 2007

BETWEEN

Agreement made this first day of April, 2007, between the Haines Agency LLC hereinafter
referred to as “Agency” and/or “Service Provider® and Lake Holiday Country Club, hereinafter
referred to as “Client”.

Contracting Party Address;

The Haines Agency: P.O. Box 219 Stephen City, VA 22655
Lake Holiday Country Club Address: 231 Redland Rd., Cross Junction, VA 22625

AGREEMENT

Lake Hollday Country Club agrees o engage The Haines Agency (the se vice provider) to
provide the Services specified in the Scope of Work Schedule A (as attached), and on the basis
of the terms of agreement as provided in the said contract.

i

i

vi.

The Charge Rate for this agreement is $14.00 dollars per hour. Charge Rate wilt
remain in effect for a period of one year from the commencer ent date of ssid
agreement.

The Agency will provide 24-hour 7 day Security coverag: or Lake Holiday
Country Club Front Gate to extend tc end of said contract temi.

The type and nature of services described herein may not be 'aiied without prior
written amendment to the agreement, axecuted by both parties : nd subject to
negotiation.

The individuals used to perform such services will be employees of Haines
Agency, an independent contractor. The payment of Federal sta e taxes, Sccial
Security benefits, unemployment compensation taxes and will be the sole
function and responsibilily of Haines Agency.

Haines Agency will maintain throughout the period of this agreen ient Warker's
Compaensation Insurance to satisfy statutory requirements, Eniplsyer's Liability
insurance and coverage for legat liability for iose or damage tc Cient's property
entrusted to Haines Agency arising from empioyee dishanesty. ! is agreed and
understood however, that Haines Agency is not an insurar of prc derty or persons
guarded.

Haines Agency will iInvoice the Client weekly for contract service:: performed.
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vii.

viii.

Heines Agency agrees to comply with all applicable Faderal, Siats, and local laws

including Chil rights Act, Affirmative Action Act, Equal Employme 1t Opportunity

Qct and the rules and rugulaﬁons of the Office of Federal Agre=n ent Compliance
rograms.

This agreement together with all documents incorporated here n  reference
constitutes the entire agreement between the parties and supers: es all other
documents and correspondence.

Agsncy Responsibliities

iv,

vil.

wvill.

the Services will ba provided for the Client as specified, with reaonable skil and
care, and so far as ls reasonably practicable within ary agreed tir yescale.

maintaining adequate Professional indemnlty, Employei's Liabi 1y, and General
Liability insurance of at least $1,000,000 per occumence, aid for providing
evidence thereof on request.

devising appropriate working strategies and providing the Service s independently,
in a professional manner, with all proper skill and care, and in accordance with
accepted professional standards methodologles and guideinus, and with all
notified specifications and procedural recuiremeants for the Ser/ic s rendered.

maintaining and providing any necessary quallfications, aut worizations, and
training.

giving the Client reasonable notice of any periods when Senices Wil not be
provided.

on-duty-Security Guards wilt wear uniforms at ail imes to includi: name tags and
a company identification badge.

it is the Service Providsr’s responsibility to indemnify the Client & jainst labiity as
a result of alleged Infringement of third party rights.

Haines Agency employses will treat all owner/resident/guest name database
information as stictly confidential information and not use or ta (e advantage of
any such confidential information,

Client Responsiblitties
a. The Client is responsible for:

L

Yermination

giving the Service Provider such tboperation and access 3s are reasonably
necessary for the proper performance of tha Services

. ansuring that all relevant Health & Safety policies are disclosai to the Service

Provider.

The Cliant will make weekly paymants to the Agency for contract services
renderad.

a. The services Jumnished by Haines Agency will commence on April 1, 2007 and Wik continue
for a period of one (1) year until 3/31/08 uniess thirty (30) days written notk e to the contrary
has besn given by cnea parly to the other.
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Employment obligations and third party rights

b.

The relationship governed by an Agresment is naeither that of employer-. mployee; nor is
any empioyee providing Services be considered the employee of the Clier t.

The Service Provider will keep the Client Indemnified {a) in respect of any le gitimate claim or
demand mede by the proper authorties for all taxes, ineurance or secial
contributions, in respect of psyments made for the ssnices performed by the Service
Provider, and (b) against any clsims that may be made by any person prviding Services
under employment-related legislation.

General

Rider

Performance Obligetion: If a party is obstructed in performing any cf s obligations by
an event outside its reasonable control, then performance to the extait obstructed is
suspended for so long as the obstruction continues. While perform ance “has been
suspended for more than one (1) day, the Cllent may terminate it Agreement by
immediate written nofice.

Severability: Any part of a Term which is wholly or partially void, invalk, ¢ r unenforceable
will be ssvered from the remainder (which remains enforceable).

Notices: Any notice to be given by elther party to the other will be in wrl ing, will be sent
by First Class Mail delivery.

Liability: client will hoid the Agency free and harmless from any obligatio 18, cost, claims,
judgments, attomey fees, except when the same will arise dus to wifi| misconduct or
gross negligence, and tha Agency Is sdjudged to be guilty of wilful misc onduct or gross
negligence by a court of competent jurisdiction.

Security: Agency will be available to consult with client, at reasonabie tilnes, conceming
matters pertaining to the sscurily and safety of said properties, staff and nisldents,

Protocol: The Department of Griminal Justice holds the compliance agtnt (Gary Patton

Haines) accountable for the honour and integrity of which the Halnes A jency stands, if
aver thare is a problem, piease notify Gary Patton Haines, not Haines Age¢ ney staff.

‘Th.2 Haines Agency
133y Patbon Haines



IN ESS WHEREOF, the parties have hereunto executed the Agreement on tywe _S_ day of
#%ﬁ&l@?’

Qlient Name (Print): M&WA% rém. ? (L/
Cllent Signature: 7@

vy 7

Company Name: __ 77AF A ﬂﬁs&&y
The Halnes Agency Representative (print): _ﬁﬁy_m
Agency Representative: _@’“}

% acl
CommonwealtiuSate ot
The foregoing instrument Was
betora e this, g2y of § LIGL ST
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10.

",

Exhibit A - Scope of Work
{2007 From Gate Manual has been included as a separate attachmenl)

Security Guards will be required to follow all LHCC Front Gate policies and procedures and to
deter unauthorized entry.

Security Guards performing under this contract will also represent the LHCC anc must conduct
themseives in a courtecus and professional manner.

Secuwrity Guards will foliow “emergency” instructions given by the LHCC General \ianager and/or
Patrol Suparvisor relating to the operations of the Front Gate.

Security Guards will follow all LHCC emergency and operating procedures pmvida» .n 2007 Front
Gate Security Guard Manual.

In the event of an emargency and/or a non-routine problem, Front Gale Sectrity Guard will
contact individuals listed on the LHCC call ree

Report any safety or security issues to the LHCC Patrol Supervisor and/or LHCC manager on-call.
Security Guards must be UNARMED when on duty.

The Contractor must snsure that lunch breaks are structured so as to provide eont nuous Security
Guard services.

Security Guards will maintain a duty log noting all non-routine occurrences occary sd dwsing each
shift, and Tollow all operating procedures identified In the Front Gate Sscurity Guart Manual,

The duty log must be complied into a weakly report that Is submiited to th: LHCC Patrol
Supervisor. The Contractor must malntain copies of the duty logs and weekly repcris for the term
of the contract. -

Employees of the Agency must be courteous, polite, and make people feel welco ne. Employees

shouid become familiar with ail information relating to the Cllent's Front Gate rules & reguiations
manual.

Soff



